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CHAPERONE POLICY

Statement of Intent:

This surgery will provide a trained chaperone when one is requested by a patient or practitioner or where it is clinically indicated. This will occur, whenever possible, at the time of the request or, if not possible, at a future mutually convenient time.

Procedure:
Notices offering this service will be clearly displayed in every clinical consulting room, within the reception area of the surgery and on our Practice web-site
For certain procedures (e.g. coil fitting & vasectomy) a Health Care Assistant is always present.
If a chaperone is requested at the time of consultation, by either party, then the receptionist will attempt to obtain the services of a chaperone-trained HCA /Nurse immediately; if this is not possible, it may be arranged for later that session. If neither the above are possible then the patient will be re-booked for a future appointment at a mutually convenient time
The Nurses and Health Care Assistants are trained within this surgery to act as chaperones within General Practice
The clinician will complete the template accordingly i.e. whether one has been accepted and is present or if one has been refused.
The Consultation and coding:
For any intimate clinical examination a chaperone should always be offered; if a patient declines and the clinician is happy to proceed then record in the template.
When a chaperone is offered and accepted: 
· The practitioner must outline, for the chaperone, the procedure about to be undertaken
· The chaperone will ALWAYS stand where they can clearly see the procedure as it takes place i.e. inside the curtain with the examination in view.
· The practitioner will ensure that both the chaperone and the patient understand what is happening during the procedure
· After the procedure the clinician will click “Chaperone Present” on the template and a few words to describe the procedure attended and the name of the chaperone
Training:
Theoretical and practical training sessions will take place within the surgery with an agreed clinician every 2 years, or with any Nurse / HCA at the start of their employment.
Any problems or concerns about training or any of the chaperoned events will be taken immediately to the Practice Manager.

Review:

The training needs of the Nurse / HCA will be updated every year via the eLearning suite / practical update or earlier if legislation or a significant surgery event dictates 

Exceptional Circumstances:
Where the practice has been advised (eg. police / mental health) that a patient should not be seen alone (for the “safety” of the clinician) a chaperone can be anyone employed by the surgery as this is not for an examination. 

After the consultation the clinician will enter ‘Chaperone Present’ XaEir and the name of the chaperone.
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